APPENDIX C

CONDITIONS

STEPS CONSISTENT WITH THE OPERATING SCHEDULE

Security cameras are currently installed in store, including entrances, exits, and food
service areas. Ensure these cameras are regularly maintained and operational.

Provide staff with regular training. for managing challenging behaviour and handling
incidents of any criminal activity.

Keep a detailed log of any incidents, including disturbances and review it regularly to
identify any patterns or recurring issues.

Use clear signage to guide customers to exits, toilets and emergency exits. Ensure these
signs are visible and illuminated.

Ensure the premises are well-lit inside and out, particularly around entryways, parking
areas and walkways to reduce accidents.

Have staff members trained in first aid on hand during all opening hours. Display first aid
signage and emergency contact numbers in visible locations.

Implement policies to prevent customers from causing disturbances upon leaving the
premises. This can include managing queues, ensuring the orderly departure of patrons
and discouraging groups from loitering outside.

Ensure the premises is regularly cleaned and that waste is disposed of in an
environmentally responsible way. Avoid waste accumulation in public spaces, especially
late at night, to prevent littering and attracting vermin.




